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1.  Learning Outcomes 

After studying these two modules (M1 and M2), you would be able to: 

¶ Learn about the Helping Relationships. 

¶ Understand the challenges faced by the practice of counselling. 

¶ Examine the ethics, morals, and values in counselling 

¶ Evaluate the future prospects of counselling. 

2. Introduction  

The helping relationship appears to be a cornerstone on which all effective helping rests. Words 

such as integral, necessary, and mandatory are used to describe this relationship and its im-

portance in the ultimate effectiveness of the helping process. Even though different theoretical 

systems and approaches use different words to describe the helping relationship, each address the 

significance of the relationship in facilitating client change. The following are the definitive char-

acteristics of the helping relationship: 

¶ A relationship initially structured by the counsellor or therapist but open to cooperative 

restructuring based on the needs of the client 

¶ A relationship that begins with the initial meeting and continues through termination 

¶ A relationship in which all persons involved perceive the existence of trust, caring, con-

cern, and commitment and act accordingly 

¶ A relationship in which the needs of the client are given priority over the needs of the 

counsellor or therapist 

¶ A relationship that provides for the personal growth of all persons involved 

¶ A relationship that provides the safety needed for self-exploration of all persons involved 

¶ A relationship that promotes the potential of all persons involved 

The major responsibility in creating this relationship rests initially with the counsellor or thera-

pist; demands for client involvement and commitment increase over time. It is a shared process, 

and only through shared efforts will the relationship develop and flourish. Development evolves 

in stages that take the relationship from initiation to closure. 

3.  Stages of the Helping Relationship 

The helping relationship is a constant throughout the counselling or psychotherapeutic process. 

The definitive characteristics indicate that the relationship must be present at the initial meeting 

between the client and the counsellor or therapist and continue through closure. Accepting the 

helping relationship as a constant throughout the helping process leads to visualising this process 

from a developmental perspective. This development can best be viewed in terms of a narrow 

path whose limits are established by the clientôs fear, anxiety, and resistance. Such client reac-

tions should not be seen as lack of commitment to change; rather, they need to be understood in 

terms of unknown nature of this developing alliance and the fact that this may be the first time the 

client has experienced this type of interaction. These reactions are often shared by the counsellor 

or therapist, based on his or her level of experience. The path broadens through the development 
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of trust, safety, and understanding as the relationship develops. 

The once narrow path becomes a boulevard along which two 

persons move courageously toward their final destination ï change. Movement along this broad-

ening path is described by various authors in terms of stages or phases. 

¶ Stage 1: Relationship development. This stage includes the initial meeting of client and 

counsellor or therapist, rapport building, information gathering, goal determination, and 

informing the client about the conditions under which counselling will take place (exam-

ple, confidentiality, taping, and roles of counsellor or therapist and client). 

¶ Stage 2: Extended exploration. This stage builds on the foundation established in the first 

stage. Through selected techniques, theoretical approaches, and strategies, the counsellor 

or therapist explores in depth the emotional and cognitive dynamics of the client, problem 

parameters, previously tried solutions, decision-making capabilities, and a reevaluation of 

the goals determined in Stage 1. 

¶ Stage 3: Problem resolution. This stage, which depends on information gained during the 

previous two stages, is characterised by increased activity for all parties involved. The 

counsellor or therapistôs activities include facilitating, demonstrating, instructing, and 

providing a safe environment for the development of change. The clientôs activities focus 

on reevaluation, emotional and cognitive dynamics, trying out new behaviours (both in-

side and outside of the sessions), and discarding behaviours that do not meet goals.  

¶ Stage 4: Termination and follow-up. This stage is the closing stage of the helping rela-

tionship and is cooperatively determined by all persons involved. Methods and proce-

dures for follow-up are determined before the last meeting.  

Keep in mind that people do not automatically move through these four stages in a lockstep man-

ner. The relationship may end at any one of the stages based on decisions made by the client, the 

counsellor or therapist, or both. Nor is it possible to identify the amount of time that ñshouldò be 

devoted to any particular stage. With certain clients, much more time will need to be devoted to 

specific stages. 

 Viewing the helping relationship as an ongoing process that is composed of developmen-

tal stages provides counsellor and therapists with a structural framework within which they can 

function effectively. Inside this framework fit the core conditions and strategies that serve the 

goals of movement through the relationship process and enhancement and encouragement of cli-

ent change. These core conditions and strategies are discussed in the following two sections.  

4.  Core Conditions of the Helping Relationship 

The concept of basic or core condition incorporates a set of conditions which, when present, en-

hance the effectiveness of the helping relationship. These conditions generally include the follow-

ing: 

¶ Empathic Understanding  

¶ Respect and Positive Regard 

¶ Genuineness and Congruence 

¶ Concreteness 

¶ Warmth 
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¶ Immediacy 

Note that the concept of core or basic conditions relates directly to various personal characteris-

tics or behaviours that the counsellor or therapist brings to and incorporates into the helping rela-

tionship. 

Empathic Understanding 

Empathic understanding is the ability to feel with clients as opposed to feelings for clients. It is 

the ability to understand feelings, thoughts, ideas, and experiences by viewing them from the cli-

entôs frame of reference. The counsellor or therapist must be able to enter the clientôs world, un-

derstand the myriad of aspects that make up that world, and communicate this understanding so 

that the client perceives that he or she has been heard accurately. 

 Egan (2002) identified both primary and advanced levels of empathic understanding. At 

the primary level, empathic understanding is the ability to understand, identify, and communicate 

feelings and meanings that are at the surface level of the clientôs disclosures. At the advanced 

level, it is the ability to understand, identify, and communicate feelings and meanings that are 

buried, hidden, or beyond the immediate reach of a client. Such feelings and meanings are more 

often covert rather than overt client expressions. 

 Personal characteristics or behaviours that enhance a counsellorôs or therapistôs ability to 

provide empathic understanding include, but are not limited to, the following: 

¶ Knowledge and awareness of oneôs own values, attitudes, and beliefs and the emotional 
and behavioural impact they have on oneôs own life. 

¶ Knowledge and awareness of oneôs own feelings and emotional response patterns and 
how they manifest themselves in interactive patterns 

¶ Knowledge and awareness of oneôs own life experiences and oneôs personal reactions to 

those experiences 

¶ Capacity and willingness to communicate these personal reactions to oneôs clients 

Respect and Positive Regard  

Respect and positive regard are defined as the belief in each clientôs innate worth and potential 

and the ability to communicate this belief in the helping relationship. This belief, once communi-

cated, provides clients with positive reinforcement relative to their innate ability to take responsi-

bility for their own growth, change, goal determination, decision making, and eventual problem 

solution. Respect and positive regard form an empowering process that delivers a message to cli-

ents that they are able to take control of their lives and, with facilitative assistance from the coun-

sellor or therapist, foster change. Communicating and demonstrating respect for clients takes 

many forms. According to Baruth and Robinson (1987), it is often communicated by what the 

counsellor does not do or say. In other words, by not offering to intervene for someone, is com-

municating a belief in the individualôs ability to ódoô for himself or herself. 

 Personal characteristics or behaviours that enhance a counsellorôs or therapistôs ability to 

provide respect and positive regard include, but are not limited to, the following: 

¶ Capacity to respect oneself 
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¶ Capacity to view oneself as having worth and potential 

¶ Capacity to model and communicate this positive self-image to clients 

¶ Capacity to recognise oneôs own control needs, and the ability to use this recognition in a 

manner that allows clients to direct their own lives 

Genuineness and Congruence 

Genuineness and congruence describe the ability to be authentic in the helping relationship. The 

ability to be real as opposed to artificial, to behave as one feels as opposed to playing the role of 

the helper, and to be congruent in terms of actions and words are further descriptors of this core 

condition. 

 The counsellorôs ability to communicate and demonstrate genuineness, is not only to en-

hance the relationship but also to model this core condition so that clients can develop greater 

authenticity in their interaction with others. 

 Personal characteristics or behaviours that enhance a counsellorôs or therapistôs ability to 

prove genuineness and congruence include, but are not limited to, the following: 

¶ Capacity for self-awareness and the ability to demonstrate this capacity through words 

and actions 

¶ Understanding of oneôs own motivational patterns and ability to use them productively in 

the helping relationship 

¶ Ability to present oneôs thoughts, feelings, and actions in a consistent, unified, and honest 

manner 

¶ Capacity for self-confidence and ability to communicate this capacity in a facilitative way 

in the helping relationship  

Concreteness 

Concreteness is the ability not only to see the incomplete picture that clients paint with their 

words, but also to communicate to clients the figures, images, and structures that will complete 

the picture. In the process of exploring problems or issues, client often present a some-what dis-

torted view of the actual situation. Concreteness enables the counsellor or therapist to help clients 

identify the distortions in the situation and fit them together in such a way that clients are able to 

view the situation in a more realistic fashion. Concreteness helps clients clarify vague issues, fo-

cus on specific topics, reduce degrees of ambiguity, and channel their energies into more produc-

tive avenues of problem solution. 

 Personal characteristics and behaviours that enhance a counsellorôs or therapistôs ability 

to provide degrees of concreteness include, but are not limited to, the following: 

¶ Capacity for abstract thinking and ability to read between the lines 

¶ Willingness to risk being incorrect as one attempts to fill in the empty spaces 

¶ Belief in oneôs own competence in analysing and sorting through the truths and partial 

truths in clientsô statements 

¶ Ability to be objective while working with clients in arriving at the reality of clientsô sit-

uations 
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Warmth   

Warmth is the ability to communicate and demonstrate genuine caring and concern for clients. 

Using this ability, counsellors and therapists convey their acceptance of clients, their desire for 

clientsô well-being, and their sincere interest in finding workable solution to the problems clients 

present. The demeanor of the counsellor or therapist is often the main avenue for communicating 

and demonstrating warmth. Often it is through nonverbal behaviour-a smile, a touch, tone of 

voice, a facial expression- that genuine caring and concern are communicated. The counsellorôs 

or therapistôs capacity for transmitting concerns and caring to clients, either verbally or nonver-

bally, enables clients to experience, often for the first  time, a truly accepting relationship. 

 Personal characteristics or behaviours that enhance a counsellorôs or therapistôs ability to 

demonstrate warmth include, but are not limited to, the following: 

¶ Capacity for self-care and ability to demonstrate this capacity in actions and words 

¶ Capacity for self-acceptance, basing this acceptance on oneôs assets and liabilities 

¶ Desire for oneôs own well-being and ability to demonstrate this desire through words and 

actions 

¶ Desire to find, and successful personal experience in finding, workable solutions to oneôs 

own problems, and ability to communicate this desire through words and actions 

Immediacy   

Immediacy is the ability to deal with the here-and-and-now factors that operate within the helping 

relationship. These factors are described as overt and covert interactions that take place between 

the client and the counsellor or therapist. A clientôs anger at a counsellor or therapist, the latterôs 

frustration with a client, and the feelings of the client and counsellor or therapist for each other 

are all examples of factors that need to be addressed as they occur and develop. Addressing such 

issues in the safety of the helping relationship should help participants in two ways: to gain in-

sight into personal behavioural patterns that may be conducive or not conducive to growth, and to 

use this insight in relationships outside the helping relationship. 

 Dealing with interactions can be threatening, as it is often easier to deal with relationships 

in the abstract and avoid personal encounters. A counsellor or therapist needs to be able to use the 

factor of immediacy to show clients the benefits that can be gained by dealing with issues as they 

arise. According to Egan (2002), immediacy not only clears the air but also is a valuable learning 

experience. 

 Personal characteristics or behaviours that enhance a counsellorôs or therapistôs ability to 

use immediacy effectively include, but are not limited to, the following: 

¶ Capacity for perceptive accuracy in interpreting oneôs own feelings for, thoughts about, 

and behaviours toward clients 

¶ Capacity for perceptive accuracy in interpreting clientsô feelings for, thoughts about, and 
behaviours toward the counsellor or therapist 

¶ Capacity for and willingness to deal with oneôs own issues related to clients on a person-
al as opposed to an abstract level 
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¶ Willingness to confront both oneself and clients with 

what one observes to be happening in the helping relationship 

 

5.  Strategies Involved in the Helping Relationship 

The core conditions relate to specific dynamics present in the personality and behavioural 

makeup of counsellor or therapists that they are able to communicate to clients. The term strate-

gies refers to skills gained through education and experience. These skills define and direct what 

counsellor or therapists do within the relationship to attain specific results and to move the help-

ing relationship from problem identification to problem resolution. 

5.1 ï Strategies That Build Rapport and Encourage Client Dialogue 

This group of strategies consists of the active listening strategies that enhance the listening capa-

bilities of counsellor and therapists. When used effectively, active listening strategies provide an 

environment in which clients have the opportunity to talk and to share their feelings and thoughts 

with the assurance that they will be heard. By using such strategies, counsellor and therapists en-

hance their chance of providing such an environment. 

 Active listening strategies include attending and encouraging, restating, paraphrasing, 

reflecting content and perception checking, and summarising. The following paragraphs pre-

sent explanations and examples of these strategies. 

Attending and Encouraging. In these strategies the counsellorôs or therapistôs posture, visual 

contact, gesture, facial expressions, and words indicate to clients that are being heard and that the 

counsellor or therapist wishes them to continue sharing information. 

Example 

Encouraging COUNSELLOR/THERAPIST (smiling): Please tell me what brought 

you in today. 

CLIENT: Iôm having a hard time trying to put my life in order. Iôm very 

lonely and bored, and I canôt seem to maintain a lasting relationship. 

Attending  COUNSELLOR/THERAPIST (learning forward): Please tell me more.  

Encouraging CLIENT: Every time I think I have a chance of developing a relation-

ship, I screw it up by saying or doing something dumb. 

Encouraging  COUNSELLOR/THERAPIST (Nodding): This is helpful, please go on. 

Restating and Paraphrasing. These strategies enable a counsellor or therapist to serve as a 

sounding board for the client by feeding back thoughts and feelings that clients verbalise. Restat-

ing involves repeating the exact words used by the client. Paraphrasing repeats the thoughts and 

feelings of the client, but the words are those of the counsellor or therapist. 

Example 

CLIENT: I donôt know why I do these dumb things. Itôs almost as if I did 

not want a relationship. 
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Restating  COUNSELLOR/THERAPIST: You 

donôt know why you do dumb things. 

It may be that you donôt want a relationship. 

CLIENT: I do want a relationship, but each time I get close I seem to do 

everything in my power to destroy it. 

Paraphrasing COUNSELLOR/THERAPIST: You are very sure that you want a rela-

tionship, but each time you have the opportunity you sabotage your 

chance. 

Reflecting Content and Reflecting Feeling. These strategies enable the counsellor or therapist 

to provide feedback to the client regarding both the ideas (content) and the emotions (feelings) 

that the client is expressing. By reflecting content, the counsellor or therapist shares his or her 

perceptions of the thoughts that the client is expressing. This can be done either by using the cli-

entôs words or by changing the words to better reflect the counsellorôs or therapistôs perceptions. 

By reflecting feelings, a counsellor or therapist goes beyond the ideas and thoughts expressed by 

the client and responds to the feelings or emotions behind those words. 

Example  

CLIENT: Sabotage is a good word. Itôs like I see what I want, but instead 

of moving toward it, I take a different path that leads nowhere. 

Reflecting Content COUNSELLOR/THERAPIST: You  have a good idea of what you want, 

but when you see it developing, you turn and walk the other way. 

CLIENT: I am not sure walk is the right word. Run is more descriptive 

of what I do, and all the time Iôm looking back to see if anyone is follow-

ing. 

Reflecting Feeling  COUNSELLOR/THERAPIST: Youôre afraid of getting close to some-

one, so you put as much distance between the other person and yourself 

as possible. I also hear that youôre hoping that someone cares enough 

about you to run after you and stop you from running away. 

Clarifying and Perception Checking. These strategies enable a counsellor or therapist to ask the 

client to define or explain words, thoughts, or feelings (clarifying) or to request confirmation or 

correction of perceptions he or she has drawn regarding these words, thoughts, or feelings (per-

ception checking). 

 Example  

CLIENT: If what you say is true, Iôm a real jerk. What chance do I have 

to be happy if I run away every time I get close to someone else? 

Clarifying COUNSELLOR/THERAPIST: You say you want to be happy. What 

does happy mean to you? 
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CLIENT (long pause): I would be 

happy if I could let someone care for 

me, get to know me, want to spend time with me, and allow me to just be 

me and stop pretending. 

Perception Checking COUNSELLOR/THERAPIST: Let me see if Iôm understanding you. 

Your view of happiness is having someone who cares enough about you 

to spend time with you and to allow you to be yourself. Am I correct? 

Summarising. This strategy enables the counsellor or therapist to do several things: (1) to verbal-

ly review various types of information that have been presented to this point in the session; (2) to 

highlight what the counsellor or therapist sees as significant information based on everything that 

has been discussed; (3) to provide the client with an opportunity to hear the various issues that he 

or she has presented. Therefore, summarising provides both the client and the counsellor or thera-

pist with the opportunity not only to review and determine the significance of information pre-

sented but also to use this review to establish priorities. 

Example  

CLIENT: Yes, I think thatôs what Iôd like to have happen. That would 

make me happy. I would be in a relationship, feel cared about, and yet be 

able to be myself without having to either run or pretend. 

Summarising  COUNSELLOR/THERAPIST: Weôve talked about many things today. 

Iôd like to review some of this and make plans for our next meeting. The 

parts that stick out in my mind are your loneliness, boredom, desire to 

have a lasting relationship, your behaviours that drive you away from 

building such a relationship, and your need for caring and the freedom to 

be yourself. Am I missing anything? 

CLIENT: Only that I want someone who wants to spend time with me. I 

think thatôs important. 

Summarising COUNSELLOR/THERAPIST: So now we have a more complete picture 

that includes loneliness, boredom, desire for a relationship, desire for 

someone to spend time with, desire for someone who cares, and the need 

to be yourself. On the other side of the picture, we have your behaviours 

that keep this from happening. Where do you think we should begin next 

week? 

5.2 ï Strategies That Aid in Data Gathering 

This group of strategies includes all of the active listening strategies plus three strategies designed 

to extract specific information and gain greater depth of information in areas that are significant 

in the clientôs statements. As with active listening strategies, a counsellor or therapist who uses 

the following strategies enhances his or her chance of gaining significant information. This set of 

strategies includes questioning, probing, and leading; the following paragraphs present explana-

tions and examples of each. 
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Questioning. This strategy, when done in an open manner, en-

ables the counsellor or therapist to gain important information 

and allows the client to remain in control of the information presented. Using open questioning, 

the counsellor or therapist designs questions to encourage the broadest client responses. Open 

questions, as opposed to closed questions, generally cannot be completely answered by a yes or 

no response, nor can they be answered nonverbally by shaking of the head. This type of question-

ing places responsibility with clients and allows them a degree of control over what information 

will be shared. 

Example  

   CLIENT: Iôve thought a lot about what we talked about last  

   week, and I feel I have to work on changing my behaviour. 

Open Questioning  COUNSELLOR/THERAPIST: Would you tell me what you 

think needs to be done to change your behaviour? 

CLIENT (short pause): I need to stop screwing up my chances 

for a relationship. I need to face what it is that makes me run 

away. 

Open Questioning  COUNSELLOR/THERAPIST: Would you please talk more 

about the ñitò that makes you run away 

   CLIENT: I canôt tell you what it is. All I know is that I hear this  

    voice saying, ñRun, run.ò 

________________________________________________________________________ 

 

 

Probing and Leading. These strategies enable a counsellor or therapist to gather information in a 

specific area related to the clientôs presented concerns (probing) or to encourage the client to re-

spond to specific topic areas (leading). Each of these enables the counsellor or therapist to explore 

at greater depth areas that are seen as important to progress within the session.  

Example   

Probing COUNSELLOR/THERAPIST: I want you to be more specific about this 

ñvoice.ò Whose voice is it? What does it say to you? 

CLIENT (very long pause): I guess itôs my voice. It sound like some 

thing I would do. Iôm such a jerk. 

Leading COUNSELLOR/THERAPIST: You told me whose voice it is, but you 

didnôt tell me what the voice says. Would you talk about this? 

CLIENT (raising voice): It says, ñGet out or youôre going to get hurt. 

She doesnôt like you and sheôll use you and drop you just like the rest. 
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5.3 ï Strategies That Add Depth and Enhance the Relation-

ship 

This group of strategies is used to enhance and expand the communication and relationship pat-

terns that are established early in the counselling or therapeutic process. When used effectively, 

these strategies should open up deeper levels of communication and strengthen the relationship 

patterns that have already been established. Counsellors or therapists using these strategies model 

types of behaviours that they wish their clients to emulate. Such behaviors include, but are not 

limited to, risk taking, sharing of self, demonstrating trust, and honest interaction. Strategies 

that add depth and enhance a relationship include self-disclosure, confrontation, and response 

to non-verbal behaviours. The following paragraphs present explanations and examples of each 

strategy. 

Self-Disclosure. This strategy has implications for both clients and counsellors or therapists. In 

self-disclosing, the counsellor or therapist shares with the client his or her feelings, thoughts, and 

experiences that are relevant to the situation presented by the client. The counsellor or therapist 

draws on situations from his or her own life experiences and selectively shares these personal re-

actions with the client. Note that self-disclosure could have both a positive and a negative impact 

on the helping relationship, and care must be taken in measuring the impact it may have. From a 

positive perspective, self-disclosure carries with it the possibility of modeling self-disclosure for 

the client or helping the client gain a different perspective on the relevant problems. From a nega-

tive perspective, self-disclosure might place the focus on the counsellorôs or therapistôs issues 

rather than on those of the client. When self-disclosure is used appropriately, gains are made by 

all persons involved, and the relationship moves to deeper levels of understanding and sharing. 

Example 

 

Self-disclosure  COUNSELLOR/THERAPIST (aware of the clientôs agitation): The   

   anger I hear in your voice and words triggers anger in me as I think of  

   my own lost relationships. 

   CLIENT (smiling): I am angry. Iôm also glad you said that. Sometimes I  

   feel like Iôm the only one who ever felt this way. 

 Self-disclosure  COUNSELLOR/THERAPIST (smiling): I am very pleased with what  

   you just said. At this moment, I also do not feel alone with my anger. 

 

Confrontation. This strategy enables the counsellor or therapist to provide the client with feed-

back in which discrepancies are presented in an honest and matter-of-fact manner. A counsellor 

or therapist uses this strategy to indicate his or her reaction to the client, to identify differences 

between the clientôs words and behaviours, and to challenge the client to put words and ideas into 

action. This type of direct and honest feedback should provide the client with insight as to how he 

or she is perceived, as well as indicate degree of caring by the counsellor or therapist. 

 Example 
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CLIENT (smiling): I feel angry at my-

self a great deal. I want so much to 

find a person and develop a relationship that lasts. 

Confrontation  COUNSELLOR/THERAPIST: Youôve said this several times in our ses-

sions, but Iôm not sure I believe you, based on what you do to keep it 

from happening. Make me believe you really want this to happen. 

CLIENT : What do you mean, you donôt believe me? I just told you 

didnôt I ? What more do you want? 

Confrontation COUNSELLOR/THERAPIST: Yes, Iôve heard your words, but you ha-

venôt convinced me. I donôt think youôve convinced yourself, either. Say 

something that will convince both of us. 

 

Responding to Nonverbal Behaviours. This strategy enables a counsellor or therapist to go be-

yond a clientôs words and respond to the messages that are being communicated by the clientôs 

physical actions. Care must be taken not to overgeneralise regarding every subtle body move-

ment. The counsellor or therapist is looking for patterns that either confirm or deny the truth in 

the words the client uses to express himself or herself. When such patterns become apparent, it is 

the responsibility of the counsellor or therapist to share these patterns with the client. Then it is 

the clientôs responsibility to confirm or deny the credibility of the perception. 

Example 

 

CLIENT (turning away): Yes, youôre right. Iôm not con-

vinced this is what I want. (smiling) Maybe I was never 

meant to be happy. 

Nonverbal Responding COUNSELLOR/THERAPIST: What I said made you 

angry and, I would suspect, hurt a little. Did you notice 

you turned away before you began to speak? What were 

you telling me when you turned away? 

CLIENT (smiling): What you said did hurt me. I was 

angry, but Iôm also embarrassed not to be able to handle 

this part of my life. I donôt like you seeing me this way. 

Nonverbal Responding COUNSELLOR/THERAPIST: Iôve noticed that on sev-

eral occasions when you talk about your feelings such as 

anger, embarrassment, or hopelessness, you smile. What 

does the smile mean? 

CLIENT (long pause): I guess I want you to believe that 

it isnôt as bad as it sounds, or that Iôm not as hopeless as 

I think I am. 
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COUNSEL-

LOR/THERAPIST: It 

is bad, or you wouldnôt be here, and hopeless is your 

word, not mine. Our time is up for today. Between now 

and next week, I want you to think about what weôve 

discussed. See you next week? 

 

 

The strategies outlined in this section enable a counsellor or therapist to achieve more effectively 

both the process and outcome goals related to counselling or therapy. Choosing which strategy to 

use, when to use it, and its impact in the helping relationship is based on the education, experi-

ence, and personal dynamics that a counsellor or therapist brings to the helping relationship. 

  

5. Summary 

Another factor that affects the helping relationship is cultural diversity. Awareness of cultural 

diversity involves the counsellorôs or therapistôs openness and motivation to understand more 

about his or her own culture as well as the cultural differences that clients bring to the helping 

relationship (Arciniega and Newlon, 2003; Montgomery and Kottler, 2005; Sue and Sue, 2002). 

Such understanding is often characterised as the cornerstone on which the helping relationship 

rests. This understanding, which is based on education and life experience, should enable coun-

sellors or therapists to increase their sensitivity to the issues that confront clients, should enable 

them to develop insight into the many variables that affect clients, and should enable them to 

place clientsô issues, problems, and concerns in proper perspective. The key word in these three 

statements is should. Experience indicates that the key factor in the development of cultural 

awareness is the individualôs receptiveness, openness, and motivation to gain such awareness. 

Without these characteristics, both education and experience will have little value. The combina-

tion of these characteristics with both education and experience enhances the chance of changing 

to should and will.   


