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QUADRANT – III 

 

Suggested Readings: 

a. Raghubalan, G. & Raghubalan, S. (2007): Hotel Housekeeping: Operations and 

Management, Oxford University Press, New Delhi, India. 

b. Housekeeping in other institutions. 

(http://ihmhoteliers.blogspot.in/2014/08/housekeeping-in-other-institutions.html) 

 

 

 

Points to Ponder: 

1. Is housekeeping the most important department in service organizations? 

2. Can you identify any organization where there is no scope of housekeeping? 
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